YUAN CHEN_

CONTACT

189-1606-4722
chenyuan21yc@gmail.com
yyuan-chen.com

EDUCATION

MFA Interaction Design
School of Visual Arts, NY |
2019-2021

Bachelor of Fine Arts

School of the Art Institute
of Chicago, IL | 2013-2016
Emphasis of study in Visual
Communication

Presidential Scholarships -
Scholarship Recipient
(2013-2016)

AWARDS

UX Design Award 2021
Nominee | Jul 2021

IXDA Student Design Cha-
rette 2020

Finalist | Feb 2020

DISCIPLINES
Research & Synthesis
Concepting

Rapid Prototyping
Storytelling

Visual Design

SOFTWARE
Figma
Sketch
Protopie
After Effects
Premiere
Photoshop
HTML&CSS
Cinema 4D

LANGUAGE
English
Mandarin

EXPERIENCE

Product Designer | Zilliz, Shanghai

Aug 2022 — Present

A top vector database company develops advanced technologies for easy Al application creation

» Designing Zilliz Cloud’s core product features including identity and authorization management, registra-
tion process, as well as revamping the navigation user experience.

» Conducting comprehensive design research and presenting mockups, user flows, and prototypes to the
product team and stakeholder groups.

» Engaging in collaborative efforts with software developers to deliver the finalized design, inclusive of
CSS styles, and overseeing the precise execution of the design implementation.

» Responsible for the establishment of Zilliz Cloud’s first design system and component library.

= Collaborating with the globally distributed marketing team to redesign the websites and social media
posts, ensuring consistency in visual language and aesthetic appeal throughout.

UX Designer | EICO, Shanghai

Oct 2020 — Jul 2022

Clients included: Nike, Air Jordan, KFC, Taco Bell, Shell plc, China Everbright Bank, Terminus

« Facilitated collaboration within the design team to discern and address clients’ critical business needs.

» Orchestrated workshops with stakeholders and users to strategize and plan effectively.

» Formulated comprehensive design rationale and specifications to guide project development.

» Produced design deliverables, including concept sketches, wireframes, and production-ready compositions.

» Led the end-to-end process of product additions or enhancements, from conceptualization and research to
deployment and optimization.

Ul Designer | Capsule Tech LLC, Shanghai
Mar 2018 — Aug 2018

Clients included: BYD

« Designed the visual interface of defined functions in an automotive human- machine interface
(HMI) using Sketch and Photoshop, in order to integrate and improve upon the driver-machine
user experience.

» Collaborated closely with the development team to effectively communicate and present Ul
and UX design strategies, ideas, concepts, and solutions to project stakeholders, including
the product management team.

Graphic Designer | Skidmore, Owings & Merrill LLP (SOM), Shanghai
Oct 2017-Nov 2017

« Supported architecture and urban planning teams by designing document layouts and crafting
compelling design presentations.

« Contributed to internal graphic requirements, including the creation of WeChat post templates,
to meet organizational needs effectively.

Design Intern | Leviathan, Chicago, IL
Aug 2016-Jan 2017

Clients included: Nike, Art Institute of Chicago, River North 150

» Contributed to diverse motion graphics projects, including graphic design, live-action shoots,
video editing, music supervision, and photo rendering.

« Designed PowerPoint presentations and curated materials for client pitches and meetings to
convey key messages effectively.

« Coordinated outreach and communication with Chinese clientele.

ACTIVITIES
IXDA | Mentor + April 2022

« Member of 2022 Student Design Charette Mentor/coach team. Helped two teams identify
a strong approach and capitalise on it. Evaluated submitted team presentations and make a
selection for the 2022 winner.

TED | Translator « Feb 2021 - Present
« Subtitle TED Talks from English to Chinese.
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